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Thomson Reuters Market Insights

Ongoing research by Thomson Reuters has shown that three pillars are key in maintaining the wellbeing of 

lawyers at law firms. In this latest research, lawyers have identified the key success factors for each pillar.

Success factors in maintaining lawyer wellbeing

CLARITY CONTROL SUPPORT

✓ Clear strategy

✓ Annual business planning

✓ Individual goals

✓ Reasonable and clear expectations

✓ Degree of autonomy to set own goals, 

especially for partners

✓ Regular reporting on performance

✓ Regular feedback

✓ Annual appraisal/review

✓ Use tools e.g. Objective Manager

✓ Freedom to work flexibly and organise their 

own time

✓ Remote working allowed and supported 

through effective tech

✓ Focus on deliverables, rather than rigid rules

✓ Trusting culture

✓ Fair work allocation system which allows 

people to focus on work that interests them

✓ Partner access to leadership

✓ Regular discussions/committees/surveys

✓ Wellbeing training/programs 

✓ Autonomy/flexibility for people to work in 

whatever way makes them most effective

✓ Genuine leadership priority of wellbeing (for 

partners as well as teams)

✓ Empathy from management

✓ Teamwork/culture of supporting each other
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ESG 
Practice

Leadership
(Public)

5.0 2022

Climate 
Scorecard

Kirkland & Ellis  F Expired

Latham & 
Watkins


Global Co-Chair ESG Practice & Partner

Director of Sustainability
Certified Plus Committed F In Progress

DLA Piper 
MD, Sustainability & Resilience

Sustainability & ESG Steering Committee
Certified Plus

Near term: 1.5°C by 2030
Net zero: Committed Climate Change D Yes

Dentons  Global Head of ESG Certified Plus
Near term: Committed
Net zero: Committed D ALISS Reporter

Baker 
McKenzie

 Chief Sustainability Officer Certified Plus Near term: Committed Climate Change D

Clifford 
Chance


Responsible Business Board

Environment Board
Certified Plus

Near term: 1.5°C by 2030
Net zero: Committed Climate Change F

Hogan Lovells 
Global Managing Partner for Diversity & 

Inclusion and Responsible Business
Certified Plus

Near term: Committed
Net zero: Committed Climate Change F ALISS Platinum

Gibson Dunn  F In Progress

Linklaters 
Head of Operations and Head of 

Corporate Responsibility
Near term: 1.5°C by 2030

Climate Change 
2019

F

Cooley  Certified Plus A Bronze



https://lfsnetwork.org
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13%

23% 20% 23%

53%

40% 43%

3%
10% 13%13%

3% 3%

Environment Social Governance

Most Many Some Few None

Frequency of firms receiving RFPS requesting ESG information

Social
93%

Governance
89%

Environment
87% ESG 

Requests

ALISS Sustainability Landscape Survey Highlights 2021

Firms receiving RFPs asking for information about firm practices, initiatives and measurable results in ESG



Public 47%

Private 38%

None 15% 2021

Public
32%

Private
45%

None
23%

2020
17%

47%

30%

2%

38%
32%

25%
4%

Beginner Intermediate Mature Expert

Overall ESG

Environmental Sustainability

Maturity of ESG and Sustainability Programs

Climate commitments to reduce
the impact of climate change

ALISS Sustainability Landscape Survey Highlights 2021



ALISS Sustainability Landscape Survey Highlights 2021

53% 47% 47%
65% 71%

Business
Travel

Empl.
Commuting

Energy Paper Recyling &
Waste

Firmwide measuring of usage/consumption

47%
24%

47% 53%
35% 18%

Business
Travel

Employee
Commuting

Energy Paper Waste/Trash Water

Firmwide written policies to promote 
sustainability in these areas

2021
41% 

33%
sustainability in 

business strategy 
planning

33%
used aspects of 

program to 
increase revenue

2017

2021
41% 

88%
Purchased paper 
that was certified 
for its sustainable 

production

53%
Included vendors’ 

sustainability practices 
in procurement 

decisions

2017

20212021
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